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June 15, 2020 

  

Dear Valued Members, Guests and Supportive Community, 

 

We have great news to announce today as we advance to another stage of 

our re-opening. Please remember that this represents just one more mile in 

the marathon that is the COVID-19 pandemic. It is not the finish line, but it 

feels good! I know more of you will be able to use the Y the way you would 

like to.  

Here then are the changes effective Tuesday, June 16: 

Wellness Center and Track Center no longer require reservations and no 

longer have a one-hour time limit. Our staff will continue to monitor these 

spaces to keep them below 50-percent of occupancy, to clean and to enforce 

social distancing.   

Locker Rooms can now be used by all; however, our smaller sets of lockers 

throughout the building are still available. 

Other Reminders: 

The Pool and Group Exercise still require reservations via Motion Vibe and 

will still check in at their respective entrances. 

Masks are still required to be worn when not working out; for example, 

while traveling through the building, changing in the locker room, etc. 

Screening questions and temperature checks will still be required at the 

Welcome Center.  

Member Cleaning: We still will need your help in remaining compliant with 

the cleaning for the safety of us all. Members will still need to clean 

equipment both before and after use. In our busy times we may also ask 



you to put a “out for cleaning” sign on equipment when you finish using it so 

our staff can give it the final cleaning. 

All along your support has played four primary roles: 

1. Community Need: You allowed us to respond to community needs 

directly related to the pandemic such as blood drives, wellness check-

ins and shopping for those at higher risk. 

2. Essential Childcare: You have helped to support our ongoing 

Essential Worker Childcare program. 

3. Supporting Staff Family: You helped to keep our staff team 

employed and their families provided for. So far, we have successfully 

held and paid every full-time position for our YMCA staff team 

throughout the pandemic. 

4. Virtual Y: You allowed us to redevelop to a virtual platform. Between 

exercise classes and personal training, we have a virtual exercise 

answer for every member. 

5. Redevelopment: You gave us the capacity to re-envision operations 

and programs for the future stages of re-opening so that we can keep 

you and our community safe. 

Thank you for staying with us through the many phases of the COVID-19 

crisis that have passed and that are yet to come.  

Membership fees: 

We know that in a time of crisis and uncertainty we all must evaluate our 

tolerance for financial stress and risk. As you consider your needs, please 

remember our Y is going to need your support through this crisis to remain 

financially viable and available to the community for the long term. 

Continuing your uninterrupted membership through this time will help us to 

continue to respond with all the above opportunities and more still under 

development. We are counting on your support and partnership to steer our 

Y and community through this profound challenge and to support the many 

added expenses this new mode of operating requires. However, if you are 

experiencing job loss or financial hardship in this time of crisis such that you 

can’t continue your membership, you can contact Jocelyn Frain, Membership 

Director, at jfrain@keene-ymca.org and she will work with you on your 

membership options. 

We are moved that more than 220 supporters have stepped up to donate 

early in our Annual Campaign, when the need this year is apt to be greatest.  
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For those of you that can stay with us through this crisis, I offer my 

deepest thanks and appreciation. For more than 130 years, the Keene 

Family YMCA has always been an organization that walked in the direction of 

the challenge. Today, our walk is joined by you for the betterment of our 

community. 

Please stay socially distant and community focused, 

Dan Smith 

CEO 


